per?’ How to use shCheck

With shCheck you can check if you can establish an account to the PERO Maintenance
portal via internet.

Download the software from the PERO homepage (http://www.pero.ag/downloads/)
to your PC and start it with double click.

Datei 6ffnen - Sicherheitswarnung @
Machten Sie diese Datei ausfidhren? Select Ausfiihren
i 1 Name: ..sers\Richard\Desktop'\setupshCHECK 01.exe

Herausgeber:  Systeme Helmholz GmbH
Typ:  Anwendung
Won: C\Users\Richard\Desktop\setupshCHECK_01...

Ausfiibren | [ Abbrechen |

/| Vor dem Offnen dieser Datei immer bestatigen

. Dateien aus dem Intemet kénnen nitzlich sein, aber dieser Dateityp
| 'iu kann eventuell auf dem Computer Schaden anrichten. Fiihren Sie nur
"%/ Software von Herausgebem aus, denen Sie vertrauen. Welches

B Risiko besteht?

Setup-Sprache auswahlen @ Choose your Ianguage

Wahlen Sie die Sprache aus, die wihrend der
Installation benutzt werden soll:

[Engish N

0K ] | Abbrechen |

15! Setup - shCHECK

= e ]

Welcome to the shCHECK Setup
Wizard Select Next

This will install shCHECK ¥1.0.8 on your computer,

It is recommended that you dose all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

= —

15! Setup - shCHECK

License Agreement
Please read the following important information before continuing.

Select | accept the agreement and select next

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

--------- ShCHECK ---------

Version 1.0.8

Copyright (C) 2013 Systeme Helmholz GmbH.
All Rights Reserved

Betriebssysteme: 2

< Back |[ Next > ]l Cancel
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15 Setup - shCHECK o] B =]

Select Destination Location
Where should shCHECK be installed?

| Setup will install shCHECK into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

C Browse...

Files (x86] teme Helmhal

At least 2,3 MB of free disk space is required.

< Back ][ Next > ]l Cancel ]

15! setup - shCHECK o] 2 =

Select Start Menu Folder
Where should Setup place the program's shortcuts?
= i Setup will create the program's shortouts in the following Start Menu folder,

To continue, dick Next. If you would like to select a different folder, dick Browse.

Ch Browse...

5ysteme Helmholz\st

< Back ” Next > ]l Cancel ]

15 Setup - shCHECK o] B =]

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing shCHECK,
then dick Next.

Additional icons:

Create a desktop icon

< Back ][ Next > ]l Cancel ]

15 Setup - shCHECK o] B =]

Ready to Install
Setup is now ready to begin installing shCHECK on your computer.

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location: -
C:\Program Files (x88)\Systeme Helmholz\shCHECK.

Start Menu folder:
Systeme Helmholz\shCHECK

Additional tasks:
Additional icons:
Create a desktop icon

<Back || Install ‘l Cancel

Select Next

Select Next

Select Create a desktop icon and select Next

Select Install
After some seconds the software is installed.
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Completing the shCHECK Setup Select Launch shCheck and select Finish
The Program shCheck is starting

15! Setup - shCHECK

Setup has finished installing shCHECK on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

7] {aunch shCHECK:

A shCHECKV108 oo e

of e e Helmholz | Select Start Checkup

Now the programm will check if you can establish
an account tot he PERO Maintenance portal

Proxyname

Port
Usemame

Password

NTP Host

= o.poolntp.org

Result for VPN functonalty

O~
oy S—

[ 3 woerenaas —m |
Bragram
off swioenn | vt Helmholz .
3 After some seconds the display shows you the
- — o result.
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4 Report = ==
Report from 23.04.2014 17:31:15 e
) Select Save as ...
ame:
Customer:
Metwork:
Resuits:

PASSED: Success DNS Lookup (checkup.myrex24.net/78.47.104.99)

PASSED: Trying to Ping 78 47104 99

FAILED: Server is NOT reachable (78.47.104.99)

PASSED: UDP Connection to 78.47.104.99 Port 80 (OpenVPN). Pakettime

PASSED: UDP Connection to 78.47.104.99 Port 1194 (OpenVPN). Pakettin

PASSED: UDP Caonnection to 78.47.104.99 Port 500 (IPSec). Pakettime = 6

PASSED: UDP Connection to 78.47.104.99 Port 4500 (IPSec). Pakettime =

PASSED: TCP Connection to 78.47.104.99 Port 80 (myREX24 net). Pakettir

PASSED: TCP Connection to 78.47.104.99 Port 443 (myREX24 net). Pakett _

q i P

O] pEme
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{ Favoriten
B Desktop
& Downloads

4 Bibliotheken
=) Bilder
[ Dokumente
o) Musik

[ Videos

5 Zuletzt besucht |2

@ Heimnetzgruppe  ~ < m D

& SaveReport =
QQ [+ Bibliotheken » Dokumente » ~ [#2][ Dokumente durchsuchen o] ] .
=- @ | Enter afilename and choose the directory where you

Bibliothek "Dokumente”

will save this report
e Finish the program

Dateiname: | shCheck] =

Dateityp: |Richtext -

Name:

Network:

Results:

Customer:

Report from 23.04.2014 17:31:15

PASSED:

Success DNS Lookup (checkup.myrex24.net/78.47.104.99)

PASSED:

Trying to Ping 78.47.104.99

FAILED: Server is NOT reachable (78.47.104.99)

PASSED:

UDP Connection to 78.47.104.99 Port 80 (OpenVPN). Pakettime = 67 ms

PASSED:

UDP Connection to 78.47.104.99 Port 1194 (OpenVPN). Pakettime = 61 ms

PASSED:

UDP Connection to 78.47.104.99 Port 500 (IPSec). Pakettime = 61 ms

PASSED:

UDP Connection to 78.47.104.99 Port 4500 (IPSec). Pakettime = 62 ms

PASSED

: TCP Connection to 78.47.104.99 Port 80 (myREX24.net). Pakettime = 54 ms

PASSED:

TCP Connection to 78.47.104.99 Port 443 (myREX24.net). Pakettime = 67 ms

PASSED

: TCP Connection to 78.47.104.99 Port 1194 (myREX24.net). Pakettime = 46 ms

PASSED:

NTP port 123 with 0.pool.ntp.org : 23.04.2014 17:30:42

PASSED:

You are able to establish a OpenVPN connection through the checked ports UDP(80), UDP(1194)

PASSED:

You are able to establish a IPSec connection. For IPSec you need the ports UDP(500) and UDP(4500)

PASSED:

You are able to establish a myREX24.net connection through the checked ports TCP(80), TCP(443), TCP(1194)

PASSED:

Network IP-Addresses on this computer , 192.168.37.132

The report will look similar like this

Please send this report via eMail to Pero

Thank you for your help
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